
© 2015 Robert M. Wilbanks IV    Research Facilities   Page 1 
 

UNDERSTANDING RESEARCH 
FACILITIES: GENEALOGY 
RESEARCH ANYWHERE 

By Robert M. Wilbanks IV 

Genealogist & Historian 

 
How Libraries, Archives and other research facilities work, store, organize and make resources 
available, giving you power to do genealogical research anywhere. Even explains Dewey Decimal 
and Library of Congress classification. 

 

 

 

RESEARCH FACILITIES 

• Three primary kinds of research facilities 

– Libraries 

• Collection of books 

• Other resources 

– Records Offices 

• Collection of records 

– Usually current or recent 

– Archives 

• Collection of records 

– Usually of an older more historic nature 

• Two primary types of Facilities 

– Private 

• Part of an institution or organization 

– Funded by operation fees and donations 

– Fee or membership may be required 

– Public 

• Part of a government entity 

– Usually paid by tax payer funding 

– Generally open to the public at little or no cost 

– Rare Combination 

• Private collection in a Public facility 

• Levels of jurisdiction 

– Local 

• City or County 

• Township or Borough 

– State 

– National or Federal 
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RECORDS ORGANIZATION 

• Systems of material organization 

– Records purpose 

• Intent 

– Research friendly 

• Searchable 

– Key Variables 

• Type of records 

• Type of facility 

• Library system 

– Library classification systems 

• Dewey Decimal 

– Elementary schools 

– Public libraries 

• Library of Congress 

– Academic institutions 

– Research or resource libraries 

– Dewey Decimal 

• Begins with a number 

– Genealogy = 920 

– American History = 973 

– Library of Congress 

• Begins with a letter 

– E = United States History 

– F = Regional / Local History 

• Records office 

– Purpose / Intent of record 

• Records still current 

• Not research friendly 

– A perceived loosely formal system 

• A system none-the-less 

• Basically common sense organization 

– Organized by record type or court type 

• Possibly by Department type 

• Usually in chronological order 

• Indexing  possible 

• Archives 

– Possibly more formal system 

– Somewhat two systems concurrently 

• Organized by Jurisdiction 

• Organized by record type or court type 

– Basically common sense organization 

– Extension of local city / county record keeping 

• State and Federal records organization 

• Generally by record type 

 

 

http://www.library.illinois.edu/ugl/about/dewey.html
http://www.loc.gov/catdir/cpso/lcco/
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More Detailed Outline of the Dewey Decimal System at the following Website: 

https://www.oclc.org/dewey/features/summaries.en.html 
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More Detailed Outline of the Library of Congress Classification System: 

http://www.loc.gov/catdir/cpso/lcco 

 

ETIQUETTE 

• Etiquette 

– Rules and expectations 

• For the good of the many 

• Protect and preserve resources 

• Provide safe research environment 

– Varying based on type of facility 

• Items allowed in facility 

• Behavior 

• Personal  belongings 

– No pens or markers 

– No backpacks 

– No food or drink 

– No cameras 

• Photo-sensitivity 

– Pencil and paper only 

– No notes or other materials 

– Laptops becoming more acceptable 

• Behavior 

– Respectable of people and materials 

– Quiet is optional 
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LIBRARIES 

• Libraries 

– Have existed since ancient times 

– Collection of books 

• Or collection of other resources 

– Term used in variable contexts 

• Unique collection types 

– Not to be confused with 

• Archives 

• Museum 

• Sometimes exist together 

• Jurisdiction Level 

– Local, State and National 

• Private 

 General Libraries 

 Specialty Libraries 

• Public 

• General Libraries 

• Special Notable Genealogy Collections 

• Local Resources Collections 

 

 

RECORDS OFFICE 

• Records Offices 

– Collection of records 

• Usually current or recent 

• Local 

– Private 

• Business, Institution, Organization 

– Public 

• City, Township, Borough 

• Clerk or City Courthouse 

• Offices or Departments 

• County  

• Courthouse 

• Offices or Departments 

• State 

– Private 

• Business, Institution, Organization 

– Public 

• State Clerks Offices or Courthouse 

• State Offices, Departments or Divisions 

• Governor’s Office 

• Attorney General’s Office 

• Department of Health 

• Motor Vehicle Division 

• Prisons 

• Game and Fish 
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• National 

– Private 

• Business, Institution, Organization 

– Public 

• Government Records Offices 

• Government Accounting Office 

• Government Documents Collection 

• Government Departments or Bureaus 

• Social Security Administration 

• Immigration and Customs Enforcement 

• Bureau of Consular Affairs (Passports) 

 

ARCHIVES 

• Archives 

– Collection of records and documents 

• Usually of an older more historic nature 

• Local 

– Private 

• Business, Institution, Organization 

– Public 

• City, Township, Borough 

• County 

• State 

– Private 

– Public 

• National or Federal 

– Private 

– Public 

• National Archives 

– Including District Branch Archives 

– Presidential Libraries 

 

 

ONLINE RESOURCES 

• Notable Library Resources 

– WorldCat 

– National Union Catalog of Manuscript Collections (NUCMC) 

• Digital Collections 

– Internet Archives 

– Digital Public Library of America 

• Other General Online Resources 

– Google 

• Google – Books 

– Youtube 

• Genealogy Websites 

 

 

 

 

 

http://www.archives.gov/
http://www.archives.gov/locations/
http://www.worldcat.org/
http://www.loc.gov/coll/nucmc/
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FACILITY RESEARCH PREPAREDNESS 

• Going to the research Facility 

– Be prepared 

• Have a plan 

– Check facility website 

• Begin research from home 

• Hours of operation 

– Do you need to schedule an appointment? 

• Upcoming events 

– Classes or functions 

– Hinder or Aid in your research trip 

• Check the catalog 

– Find your desired resources 

– Maximize your in person visit 
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INTERNET 
 

USGenWeb -- http://www.usgenweb.com    is a site of links to information and networking, 

organized by the states and counties in the United States.  This is where you can find information 

as to what records are available by state or county, who to contact, what organizations exist, history 

and sometimes records for states, counties and possibly cities. 
 

Cyndi’s List -- http://www.cyndislist.com    A website that attempts to organize and categorize all 

genealogy websites by subject, etc.  So for example, when you go to her main page scroll down to 

"Software & Computers" and click to pull up a list of links on genealogy software and other 

computer related web sites of primary interest to genealogists.  Here you can also find extensive 

links to Italian or Irish genealogy web sites, or learn about Adoption services and records, etc. 
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Family Search -- http://www.familysearch.org   is one of the greatest genealogy web sites as it is 

the famous Mormon Church's extensive database of over 1 billion indexed records, with births or 

marriages, from the 1500s to the 1920s.  A great place to start doing research.  Includes various 

databases, research tips, resources, downloaded genealogies, etc., as well as online catalog of the 

Family History Library in Salt Lake, and a wiki of how to and records and facilities. 
 

Rootsweb -- http://www.rootsweb.com  is another fantastic web site which not only offers general 

genealogy information, research tips, etc., but also has some databases to search and links to many 

other specific subject web sites.  There are several databases including the downloaded genealogy 

databases; plus links to mailing lists and message boards and how to connect or access archives of 

previous postings; also links to many genealogy websites that are hosted for free by Rootsweb. 
 

Works Progress Administration (WPA) Historical Records Survey, compiled by Bryan L. 

Mulcahy, Reference Library for the Fort Myers-Lee County Library, 2011 --  

http://www.rootsweb.ancestry.com/~flmgs/articles/Works_Projects_AdministrationMarch2011_B

M.pdf       Outline of the kind of surveys and inventories of records conducted by the WPA, 

organized State-by-State. 
 

Internet Archive – https://www.archive.org      Internet Archive is a non-profit digital library 

offering free universal access to books, movies & music, as well as 445 billion archived web pages. 

A San Francisco-based nonprofit digital library with the stated mission of "universal access to all 

knowledge". Great wealth of records, resources and historic published books. 
 

Digital Public Library of America -- http://dp.la     brings together the riches of America's 

libraries, archives, and museums, and makes them freely available to the world. 
 

United States National Archives -- http://www.archives.gov   home page for the National 

Archives and Records Administration of the United States Government.  Click on the link to the 

pages for Genealogists/Family Historians.  Provides a wealth of information for Genealogists on 

types of records, availability, databases, lessons, links, etc. 
 

WorldCat – http://www.worldcat.org      world's largest network of library content and services. 

WorldCat libraries are dedicated to providing access to their resources on the Web, where most 

people start their search for information.  Find what you want in a library near you with. 
 

National Union Catalog of Manuscript Collections (NUCMC) -- http://www.loc.gov/coll/nucmc      

national-level program based at the Library of Congress that seeks to promote free access to the 

documentary heritage of the United States. It does this by providing cataloging for archives and 

historical societies around the country that do not have access to national online databases. Begun 

in 1959 and published bound volumes of cataloging records until 1993. As of 1986, the cataloging 

records were input into RLIN, the Research Libraries Information Network, an international online 

database. As of September 2007, all cataloging records in RLIN have been migrated into the OCLC 

database (WorldCat). All cataloging has since been directly input into OCLC. It is not related to the 

NUC Pre-1956 volumes. 
 

Library of Congress – https://www.loc.gov      The Library of Congress is the research library that 

officially serves the United States Congress, but which is the de facto national library of the United 

States. The oldest federal cultural institution in the U.S. The Library is housed in three buildings on 

Capitol Hill in Washington, D.C., and also maintains the Packard Campus, Culpeper, Virginia, 

housing the National Audio-Visual Conservation Center. It is the second largest library by 

collection size, with the largest being the British Library. The Library's "collections are universal, 

not limited by subject, format, or national boundary, and include research materials from all parts 

of the world and in more than 450 languages. Two-thirds of the books it acquires each year are in 

languages other than English." 

http://www.loc.gov/coll/nucmc/
https://en.wikipedia.org/wiki/WorldCat

